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Denver: - Linens and commissary supplies needed to replenish stock on all cars
in and out of Denver will be drawn from the D&RGW Commissary Store.
Wire order to be addressed to Mr. C. A, Wall, Supt. D&RGW Dining Car
Department at Denver. Eastbound wire should be filed with Hotel
Manager at Bond, Colorado.

Salt Lake~ Linens and commissary supplies needed to replenish stock on all cars
in and out of Salt Lake will be drawn from the D&RGW Store Department:
at Salt Lake. Wire order to be addressed to Mr. C, R. Sleater,
Division Storekeeper.

Westbound the wire should be filed at Grand Junction, Colorado.
Eastbound the wire should be filed at Oroville, California,

Fmergency Supplies: - Emergency supplies can be secured esnroute on the Western
Pacific Railroad at Wendover, Utah; Elko, Nevada; and Portola,; Califor-
nia. Wire should be addressed in care of Chief Dispatcher, W. P.
Railroad, Elko, Nevada.

Emergency supplies can be -secured enroute on the D&RGW Railroad east-
bound by wiring Agent at Grand Junction, Colorado, or Restaurant
Manager at Bond, Colorado.

Requisition Forms: ~ All commissary supplies and bar supplies drawn from the
CB&Q Commissary will be ordered on  CB&Q form requisitions. An original
and three copies must be submitted to the Commissary Store when placing
orders.
For suppllies ordered from the D&RGW or the Western Pacific Commisssries,
the railroad's particular form of reguisition will be used and it will
be necessary to furnish an original and two copies,

Clean and Soiled Linens.

At Chicago and Oakland each car will stock linen to the capacity of their linen
lockers, Eastbound and westbound enroute, soiled linen must be sacked and proper-
ly tagged as follows:

At Denver to Mr. C. A. Wall, D&RGW Dining Car Department.

A% Salt Laks to Mr. C. R. Sleater, D&RGW Storskeeper.

Replenishment of clean linen to be ordered by wire as contained in instructions
mnder item (B) above.

At Chicago soiled linen will be properly sacked and tagged to the CB&Q Commissary
Storekeeper and left in dining car.

At Oakland soiled linen will be properly sacked and tagged to Western Pacific
Commissary store and left in the dining car.

Soiled kitchen linen must be properly sacked and left in the kitchen at both
Chicago and Oakland. .
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It is the intent to provide a'stock of clean linen at Chicago,
Denver, Salt Lak~ and Cakland, This will permit crews leaving
their soiled 1lin.. pr. = ‘v socked and tagged at these points
and picking ur r. . _nae o supply of clean linen,

Variations From Stauderd Se:v. .=

Breakfast - Serve Demi-tasse coffee, See Service Instructions in
Manual,

Jelly, marmalade and preserve tray to be offered each
guest, B&B plate for service,

Dinner -~ Chocolate coated orange stick to be served each guest
after dinner at time of finger bowl service, See
supplemental instructions to Standard Service Manual,

Table Flowers

Fresh flowers will be fygrnished cars at Chicago and Oakland one
rose-bud per table,

Meal Calls_ - Buffet Service

Buffet and Refreshment Service:

Buffet and refreshment service is to be available to
all train patroc.- on departure of Train 17 from
Chicago; and after Breakfast Call on Train 18 from
Oakland; ana between meals enroute both east and
westbcund,

The <ining car is to be held open for buffet and
refrecamens service between meals, The Steward will
asgipn o afficient number of individual crew members
to prot=cy the wv’. required during mid-morning and
mid-afternoon hours, -

The assignment of individual crew members to protect
the mid-morning and mid-afternoon service (including
necessary side work) is to be alternated, thus per-

mitting the maximum number of crew members a relief

period for rest in the Dormitory Car,

Buffet and refreshment. service calls will not be mad:
over the P,A, system,

Meal Calls:
Train No, 17'Chicago to Oakland,

l1st Day Dinner: -First call 5:00 PM(CST) Second call 6:30 PM
leT) or as soon thereafter as seats are available,

Last call at 8:00 PM (EST), or as soon thereafter as
seats become available
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2nd Day Breakfast: First call 6:00 AM(MT), in coaches and all
domes to be announced in a low voice in washroom of
Pullman Car €Z-12, and in lounge car; Second call
7:15 AM (MT), if seats are available, advising pass-
engers train arrives Denver at 8:20 AM (MT), Last
call to be made on departure Denver at 8:40 AM (MT),
using Public Address System,

Luncheon: First call 12:00 Noon (MT), Second call 1:00 PM
MT), if seats are available, and last call at 2:00
PM (MT),
Dinner: First call at 5:00 PM(MT); second call at 6:00
PM (MT), if seats 2. e available, and last call at
8:00 PM (MT), or as soon thereafter as seats become
available,

3rd Day Breakfast: First call at 6:00 AM(PT) in coaches and all
domes and announced in a low voice in washroom of
Pullman Car €Z-12 and in lounge car, Second call at
8:00 AM (PT), if seats are available; last call at
9:00 AM (PT), using Public Address System,

Luncheon: First call at 12:00 Noon (PT); second call at
1:00 PM (PT), if seats are availables last call at
2:00 FM (PT),

Train No, 18 Eastbound Oakland to Chicago.

1st Day Breakfast: First-and last call to be made, on Public
ddress System, on departure from 3rd and Washington
Street, Oakland Station,

Luncheon: First call at 12:00 Noon (PT), Second call at
1:00 PM (PT), if seats are available} last call at
2:00 PM (PT), if seats are available,

Dinner: First-call at 5:00 PM (PT); second call at

:00 PM(PT), if seats are available; last call to be-
made at 8:00 PM (PT), or when seats become available,

2nd Day Breakfast: First call to-be made at 5:45 AM (MT) in
coaches and all domes, and announced in a low voice
in washroom of Pullwman Car €Z-12 and in lounge car;
second eall at 8:00 AM (MT), if seats are available; °
last call at 9:00 AM (MT), using Public Address System,

Luncheon: -First call 12:00 Noon (MT); second call 1:00 -
PM (MT), if seats are available; last call 2:00 PM(MT),
if seats are available, _ .

Dinner: First call 5:00 PM (MT)., Announcement to be made °
that train is scheduled to arrive Denver at 7:00 PM{(MT),
Second call for dinner to be- made on departure from -
Denver, or about 7:20 PM(MT), if seats are available,
Last call-for dinner at 8:00 PM(MT), if seats are
available,
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Zrd Day Breakfast: First call to-be made at 6:00 AM{CST) in
coaches and all domes, and announced in low voice in
washroom of Pullman Car CZ-12 and in lounge car,
Second call at 8:00 AM(CST) if-seats are avallable,
and last call at §:00 AM (CST), using Public Address
System, ’

Luncheon: First call 11:45 AM (CST); last call at 12:30
PM ZCST), announcing train is scheduled to arrive
Chicago Union Station 1:30 PM(CST),

Garbage Removal & Servicing of Cars

Garbage disposal and servicing of cars enroute will be available
at the following points both east and westbound:

Galesburg, 111, Helper, Utah

Creston, la, - Salt Lake City, Utah
Lincoln, Nebr, Winnemucca, Nev,

McCook, Nebr, - Portola, Calif,-

Denver, Colo,.- Oroville, Calif,

Grand Junction, Colo, Elko, Nev, (eastbound only)

At terminals - Chicago and QOakland:

Garbage will be removed and garbage cans cleaned, slats and Kitchen
floor scrubbed down by terminal forces, This does not in any manner
relieve crews of washing down slats, cleaning floors of kitchen and
pantry; dining room ard hallways after each meal, along with their
other duties of cleaning and side work,

Remittances Enroute and at Terminals

Remittances may be made at Chicago, Denver, Grand Junction, Salt
Lake City, Winnemucca and Oakland Pler

Emplovees' Meals
(a) Trainmen's Discount,

All uniformed train or Pullman emnloyees in actual service
will be given a 25% discount on menu prices of Table dtHote
or Club Breakfast selection on their signature of Employees
Meal Check, A la Carte items are to be charged at menu prices
without discount,

(b} The follow1ng Supervisory personnel of the Dining Car Depart-
ments will sign Employees’ Meal Check and no collectlon will
be made for the service rendered:

Superintendents .~ 'Dining Car Inspectors
Assistant Superintendents Supervisory Chefs:
Assistant to Superintendent

(¢) Zephyrettes may be served prepared meals for individual
- consumption through use of Employees' Meal Check properly
signed.



J. Display of Liguor Licenses

The required liquor licenses will be issued all cars and they must be properly
displayed.

K. Defrosting Mechanical Refrigeration

Refrigerators will be defrosted at Chicago and Osakland each trip by the
Mechanical Department.

Chicago: Electricians will open the circuit breszkers at 6:00 AM or five
hours prior to the dining car crew coming on duty to defrost the
equipment,, When dining car crew comes on duty the electrician
will close the breakers and .start the refrigerating system. .When
the crew comes on duty, it will be necessary .for them to wipe off
any loose ice on the coils, removing the drain plug in the drain
at bottom of the refrigerators that are. eguipped with. drain. plugs
end let the water drain out, after which they will replace drain
plugs.

The ice cream and deep freeze boxes are not equipped with a drain.
The operating temperatures.in ice cream and deep freeze box is
approximately zero to 10 degrees. If a drain plug were furnished,
it would soon freeze and become inoperative. Again, if the drain
plug were metal, it would act as a source of conducting heat into
the box and ice up at the outlet under the car. In these boxes it
will be necessary to gop the water with cloths.

Oskland: Electricians will open the circuit brezkers to defrost the eguipment
just prior to midnight, or five to six hours prior to .the dining car
crew coming on duty at 6:00 AM. When the dining car. crew comes on
duty the electricians will close the breakers and .start the refrigerat-
ing system. Dining Car crews will follow the same procedure at
Qakland as will be followed at Chicago.

SPECIAL INSTRUCTIONS

2. BUFFET AND DORMITORY CAR:

A. Reporting for Duty at Terminals

The instructions contained in Paragraph A under Item 1, Dining.Cars, are
applicable to Buffet and Dormitory Car Crews.

The instructions contained in Paragraph B under Item 1, Dining Cars, are
applicable to Buffet and Dormitory Car Crews.

C. Clean and Soiled Linens

The instructions contained in Paragraph C under Item 1, Dining Cars, are
applicable to Buffet and Dormitory Car Crews.
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Hours of Service Enroute

Breakfast: - Card Menu -
6:00 AM to 10:00 AM
Buffet & Beverage Menu -
10:00 AM to 12:00 Midnight

The Instructions Contained in the Following Paragraphs Under Item 1, Dining Cars,

Are Applidable to the Operatlon of the Buffet Dormitory Car

Item 1, Paragraph G: Garbage Removal & Servicing of Cars.
Item 1, Paragraph H: Remittances Enroute & At Terminals.
Item 1, Paragraph I: Employees' Meals.

Item 1, Paragraph J: Display of Liquor Licenses.

Item 1, Paragraph K: Defrosting MechanicaliRefrigerationv

Dormitory Beds

Dormitory beds are assigned to individual employees position.as follows:

Bed No. Employee Position Bed No. Employee Position
1 Buffet Car Cook 9 Waiter No. 1
2 Buffet Car Waiter 10 Dining Car 4th Cook
3 Porters Nos. 1, 2, & 3 11 Waiter No. 4
A Waiter No. 6 ’ 12 Stationary Pantryman
5 Waiter No. 5 13 3rd Cook
6 Buffet Waiter-in-charge 14 2nd Cook
7 Waiter No. 3 15 Chef
3 Waiter No. 2

When sleeping section of dormitory car is not occupied, it must be kept

locked with coach key. Each employee will be held responsible .for the bed

to which he is assigned. When unoccupied, each bed-must -be-made-and kept
neatly arranged. FEach employee must return his soiled uniforms and bed linen
to the car to which assigned in service. No soiled or elean linens are to be
carried in the dormitory car other than. in the. locker assigned.to the employee.

Assignment of Lockers:

Cooks are assigned upper and lower locker just to left of entranece door to
sleeping quarters. : . - ‘

Waiters are assigned upper and lower lockers.next to. Beds 13, 145 and 15.

Waiter-in-charge of Buffet car assigned upper and lower locker-at emd of
quarters. - . :

Porters are assigned lockers in coaches Nos. 1, 2, and 3,
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Care and Cleaning of Dormitory Quarters

The cook assigned in Buffet-Dormitory Car will clean floor, wash basin, and
dental bowl in dormitory quarters while enroute. Each employee using dormi-
tory quarters will extend the courtesy to other employees by washing out
wash basin or dental bowl after each use. The employee in charge assigned to
the Buffet-Dormitory car will be held responsible for cleanliness of the
entire car.

Prior to arrival at terminals Oakland and Chicago,:all soiled gheets and
pillow slips must be sacked and properly tagged. Each employee will fold
blankets and place them across foot of bed assigned.

Dining & Buffet-Dormitory Car Employees

Emergency medical and hospital service for employees:of the three- railroads
working through service on the California Zephyr Trains. ‘

Separate instructions will be issued to the employees by their respective
managements.



